
OUR FINANCIAL POLICY 

 
Payment for services is due at the time services are rendered. We accept 

cash, checks, MasterCard, Visa, American Express, Discover or financing 

through Care Credit, upon approval of credit application. 

 

If you have dental insurance, we are anxious to help you receive your 

maximum allowable benefits. In order to achieve these goals, we need your 

assistance and your understanding of our payment policy. Your insurance is 

a contract between you, your employer and the insurance company. WE 

ARE NOT A PARTY TO THAT CONTRACT. Not all services provided 

are a covered benefit in all contracts. Some insurance companies arbitrarily 

select certain services they will not cover. 

 

We must emphasize that as dental care providers, our relationship is with 

you, not your insurance company. While the filing of insurance claims is a 

courtesy that we extend to our patients, all charges are your responsibility 

from the date the services are rendered. Any claim that remains outstanding 

by the insurance company over 90 days immediately becomes your 

responsibility. 

 

Returned checks and balances older than 30 days will be subject to 

additional collection fees. 

 

If you have any questions about the above information or any uncertainty 

regarding insurance coverage, please ask us. We are here to help. 

 

 

I HAVE READ AND UNDERSTAND THIS FINANCIAL POLICY 

 

Name_________________________________ Date___/___/___ 

 

 


